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User Registration Guide 



Please visit the URL https://doptapp.nic.in/solve/. The following screen 
appears. 

 

 

 

 

Click ‘Register here’. Registration form appears as shown below. 

 

 
 
 

Enter your email address (official email id) and mobile 

designated boxes and click on ‘Get OTP’. 

number in the 

https://doptapp.nic.in/solve/


You will receive two different OTPs, one as email message and one as 

sms in the email address and mobile number entered. Enter them in the 

respective boxes and click on ‘Submit OTP’. 

 

 

 
 
 

If both the OTPs are entered and there is no mismatch, then you can set 

your password. Confirm the password by re-entering the same in the 

second box. Then click on ‘Save Password’. 

 

 



If the previous step is successful, then the following screen to update 

your profile appears. Please enter your full name, designation and select 

the Ministry/Department/Organization. Then click on ‘Generate PDF’. 

 

 

The details entered by you will be shown the PDF generated. Kindly take a 

print-out of the same. Sign it and get it counter-signed by the higher 

authority, put his stamp. Scan the same and make a PDF file. Upload the 

same by clicking on ‘Choose File’ and locating the file. 

‘Register’. 

Then click on 

 

 



If you are the CVO of the Ministry/Department, then DoPT will view the 

document uploaded by you and upon satisfaction, activate your login. 

Similarly, if you are the CVO of a CPSE, then the CVO of the 

Ministry/Department concerned will view the uploaded document and 

activate your login. Until then, when you try to login, you will be shown 

an appropriate message as to who has to activate your login. 



 

How to reset the password, if forgotten. 
 

Please click on ‘Forgot 

shown below. 

 

password’ link available in the login screen as 

 

 
 

The following screen appears. Please enter the email address and mobile 

number previously registered and click ‘Get OTP’. 

 



You will receive the OTP as sms in your mobile and as message in your 

email. Enter anyone of them in the box provided and click ‘Submit OTP’. 

 

 

 

 

 
If OTP entered is correct, you will be allowed to reset the password as 

shown below. Enter 

Password’. 

the same password twice and click on ‘Save 

 

 
 

 


